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DEPARTMENT OF HEALTH 

Mr. Chairman, 

 

Good health doesn’t happen by chance.  Good health is shaped and 

nurtured – it’s connected to the environments in which we live, work 

and play; it’s tied to the resources available in our communities and 

research shows that it’s undoubtedly linked to a person’s access to 

health care. 

 

Mr. Chairman, 

 

A central role of the Department of Health is to give access to primary 

health care to all and to protect and promote the health of the island’s 

residents by assuring conditions where people can be healthy and 

thrive.  The Department’s mission is “To promote and protect the 

physical, psychological and social well being of the community to 

enable the island’s residents to realize their optimum quality of life,”  
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Through work in the island’s schools, screenings and health fairs, the 

DoH raises awareness of prevention and early detection.  We teach 

the public about the small, easy steps they can take to protect their 

health.  Through research, data collection, health education, and 

direct services, the Department of Health lays the foundations and 

creates the conditions that put healthy choices within reach. 

 

The Department of health prevents mosquito borne diseases; makes 

sure new mothers have the resources and knowledge they need to 

have healthy babies; enforces food safety rules and investigates 

food-borne illness outbreaks; provides access to vaccines; tests our 

drinking water; ensures safe working and housing conditions; and so 

much more. 

 

Mr. Chairman, 

 

The Department of Health is Head 22 and its current account 

estimates are listed on pages B-140 to B-153.  The 2014/15 budget 

estimate is $27.096 million dollars for the Department - a reduction of 

$357,000, or 1% from 2013/14.  As can be noted on page B-144 of 

the budget book, the Department employs 288 full time equivalents, 

including various health practitioners; medical officers, dentists, 

nurses, therapists, health and safety officers, dieticians, laboratory 

analysts and administrative staff. 
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Mr. Chairman, 

The Department of Health serves the population of Bermuda from 

birth into old age.  Health behaviors are complex and change with 

each life moment and the changing motivations of individuals.  This 

Department of Health Budget brief is organized as a longitudinal 

journey through the myriad touch points that an individual might have 

with the Department through their life course and illustrates the scope 

and value of the Department services provided.  The intent and vision 

of the Department of Health is healthy people in healthy communities.  

The Department of Health increases the capacity of every citizen to 

achieve optimal health and well-being through the entire life journey 

from conception through to old age. 

 

Mr. Chairman, 

The Maternal Health & Family Planning Clinic service seeks to 

achieve a reduction in unplanned pregnancies through the availability 

of affordable contraception and Emergency Contraception.  Our clinic 

services had a total of 4,035 visits in 2013 of which 2,647 visits were 

for family planning reasons.  This is an increase of 584 family 

planning visits. 
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We aim to promote safe mother-hood and healthy outcomes for 

newborns through the availability of antenatal care for 

underinsured/uninsured women, collaboration with other members of 

the Obstetric and health care teams, as well as offering free childbirth 

education, nutritional advice and appropriate immunization for all 

pregnant women. 

 

We utilize evidenced based research to formulate guidelines for the 

promotion of cervical health and the prevention of other related 

cancers, and we aim to further promote/advertise our services 

through the public media in order to reduce unhealthy behaviors and 

promote healthy choices in reproductive health. 

 

At 28 weeks gestation through to birth, Department of Health clients 

come under the care of private obstetricians who oversee deliveries.  

The Department of Health visits each new mother and her newborn in 

their home; advanced nurse practitioners called health visitors 

perform this outreach.  They provide anticipatory guidance and 

advice for all new mothers in this way, and the health visitor provides 

support and guidance in infant care, nutrition, breastfeeding and child 

development. 
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Mr. Chairman, 

The 2014/15 budget estimate for Maternal Health and Family 

Planning is listed as cost centre 32040 on page B-140 and the 

2014-15 budget estimate is $483,000 which is unchanged since 

2013-14. 

 
Mr. Chairman, 

Two Bermudian nurses qualified through the University of Cumbria 

public health specialist training pilot as health visitors this year.  It is 

hoped that more Bermudian nurses will arise and be mentored to 

become advanced nurse practitioners as we develop the nursing 

career path for Bermudians - a vital aspect of our health sector 

workforce. 

 
In 2014 the Health Visiting Team will engage in increased child 

development work with additional visits to be provided at 9 months to 

assess deficits in development as early as possible.  This will be 

carried out via standardized testing using the SOGS – Schedule of 

Growth Skills. 

 

Mr. Chairman, 

The Expanded Programme on Immunization assures universal 

access to routine childhood immunizations for all infants and children 

through both public and private sector services.  Despite recent 

challenges with vaccine procurement, maintenance of the Expanded 

Programme on Immunization (or EPI) has been achieved. 
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The percentage of infants and children aged 0 – 24 months 

appropriately immunized for age was 93%.  There has been an 

absence of indigenous cases of EPI diseases in Bermuda and we 

have a long and successful history for immunizations given to 

children.  Bermuda obtains many of its vaccines through the Pan 

American Health Organization, which ensures vaccines are acquired 

at the most cost effective price. 

 

Mr. Chairman, 

Day care centers and childcare providers care for young infants and 

toddlers whose parents have had to return to the workplace.  The 

Department of Health registers childcare providers and licenses day 

care centers under the Children Act 1998 to assure parents that their 

children are being cared for in safe and quality environments where 

they can play, develop and thrive. 

 

The Environmental Health Section administers the licensing process 

and collaborates closely with child protection officers, child 

development officers and health visitors in setting programme 

standards and ensuring quality of care.  Training for daycare 

providers is facilitated at the Bermuda College by the staff of the 

Department of Health. 

 

 

 



Page 7 of 39 
 

Mr Chairman, 

Occupational Therapy (OT) & Physiotherapy (PT) services are 

provided to maximize the functional potential of infants, children and 

persons with physical disabilities.  The Early Intervention Team 

developed and continues to distribute several brochures highlighting 

the importance of supervised tummy time, motor development and 

choosing safe baby equipment. 

 

The OT/PT Programme works to raise individual and family 

awareness of specific motor problems to prevent onset and prevent 

regression and to facilitate improvement of motor development.  

Assessment clinics for high risk infants have been held weekly to 

decrease waitlists of clients and increase collaboration with staff at 

the Child Development Programme. 

 

A streamlined screening process was initiated, by the OT/PT team 

servicing all Government Pre-Schools and Primary schools for the 

early identification of students at risk of motor deficits that may impact 

school functioning.  Students who were at risk were identified and 

placed in motor groups to enhance their motor skills; while students 

with moderate to severe motor issues were referred for evaluation.   
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Mr Chairman, 

The 2014/15 budget estimate for Physiotherapy and Occupational 

Therapy is listed as cost centre 32080 and 32120 on page B-140 

and the 2014-15 budget estimate is $1.044 million and $898,000 

respectively, which is a 5 and 17 percent increase over the prior year. 

 

Mr Chairman, 

The Speech and Language Programme provides services to infants 

and children who have, or might be susceptible to, speech-language 

delays or disorders in order to promote their communicative and 

social well-being. 

 

Early Intervention Speech and Language Screening and Assessment 

Clinics identify potential clients and provide therapy services as early 

as possible.  Last year 149 clients were referred, and 112 clients 

were assessed.  Waitlists and waiting period for initial assessment 

are effectively being reduced. 

 

Primary 1 Speech & Language Screenings facilitate early 

identification of potential clients.  Approximately 500 incoming P1 

students received Speech and Language Screening assessments 

last year.  The team has prepared and distributed a Primary 1 

Screening Booklet – providing detailed information for parents of 

incoming P1 students. 
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The Speech Language Pathology or SLP team worked on many 

fronts to improve collaboration with parents, caregivers, and 

educators to provide greater clarity on intervention goals and how 

much therapy needs to happen, whether therapy alone is enough and 

the shared responsibility of families, teachers and care givers for 

children who are in need.  One new initiative is The Speech Bubble – 

a monthly bulletin from Speech & Language Services. 

 

Customer satisfaction feedback forms and evaluations have been 

developed for all interventions, trainings and workshops including: 

 

- the Teacher Training Workshops: “Beyond Words: Working 
Together to Bridge the Gaps for Effective Communication!” 
 

- the Language Training Workshops: “Talking It Up” 
conducted for parents of toddlers, 
 

- the “Clearly Speaking” Articulation Training Workshops for 
Parents/ and pre-school care-givers and lastly 
 

- the Parent Training Program “It Takes Two To Talk” . 
 

In 2014 Speech Language Services will continue to build 

relationships with educators;  SLPs are key stakeholders in the 

Ministry of Education’s special education policy.  The collaboration 

with the Therapeutic Riding Program at WindReach will also 

continue. 
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Mr. Chairman, 

The 2014/15 budget estimate for Speech and Language Services is 

listed as cost centre 32100 on page B-140 and the 2014-15 budget 

estimate is  $1.49 million which is a 4 percent reduction on 2013-14. 

 

Mr. Chairman, 

The child health program is a clinic and school based program that 

provides preventive and curative health services and assures 

conditions for optimum health and learning for infants, children and 

adolescents.  This is conducted through health and developmental 

assessments, screenings, referrals, treatment of minor ailments, 

health education, health promotion and anticipatory guidance.  Health 

supervision services are provided through the school nurses to 

school aged children with emphasis on preventive health services 

and health education, including Asthma education, management and 

monitoring.  The percentage of Primary One students receiving a 

child health screening according to the established protocol last year 

was 63%. 

 

Mr. Chairman, 

The 2014/15 budget estimate for Child Health is listed as cost centre 

32030 on page B-140 and the 2014-15 budget estimate is $1.8 

million which is a 10 percent reduction on 2013-14. 
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Mr. Chairman, 

Oral health provides dental services to Bermuda’s children.  

Prevention, consultation, and dental hygiene is provided for children 

up to 18 years of age, as long as they remain in school.  The 

preventive dental staff visit each classroom in the pre-school and 

primary school settings to provide dental education.  Fluoride 

supplementation in the form of drops and tablets is provided in school 

or at home, free of charge. 

 

The Screen and Seal programme for children attending grades P2, 

P3 and M2 provides, at no cost, dental screenings and sealants.  The 

international oral health benchmark is a count of DMFT which stands 

for Decayed Missing and Filled Teeth per child at 12 years old.  

Bermuda’s average is 0.83 and the target for the World Health 

Organization (WHO) for 2020 is less than one.  Therefore, Bermuda 

is doing well, and it can be said that the oral health of the 12 year old 

population is satisfactory. 

 

However, even though 73% of students were screened, insufficient 

numbers are taking advantage of preventive sealants at 12 years old.  

Results show the students with the highest utilization of sealants 

have the lowest levels of decay.  This is particularly obvious when 15 

year-olds who did not have sealants are examined.  
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Therefore, the Department has collaborated with the Department of 

Education and the private sector to screen two groups of children 

earlier.  School entry screenings for those entering primary and 

senior school will promote earlier diagnosis of decay, and increased 

focus on preventive sealants in twelve-year-olds and should show a 

reduction in decay levels when these students reach fifteen. 

 

Mr. Chairman, 

Comprehensive dental care services are also provided in the clinical 

setting.  Monthly attendance at dental clinics has increased by 14%. 

 

The Oral Health Programme’s goal last year was to reduce the 

average waiting times for appointments with dentists to 8 weeks and 

for hygienists to 12 weeks.  Surveys indicate that 92% of clients are 

very satisfied with services but their greatest concern is waiting times.  

Measures have been put in place to reduce missed appointments and 

to achieve the stated goal. 

 

Mr. Chairman, 

The 2014/15 budget estimate for Oral Health is listed as cost centre 

32150, 32155 and 32160 on page B-141 and the 2014-15 budget 

estimate is $1.627 million which is a 2 percent increase on 2013-14. 
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Mr. Chairman, 

Healthy children learn better.  Research has found that students’ 

health affects their grades, attendance, behaviour and whether they 

graduate.  And we also know that education is one of the many social 

determinants that influence a person’s health throughout their life 

span.  Fortunately, the Department of Health and the Department of 

Education have a long and fruitful history of working together to keep 

students safe and teach them healthy habits and helping them to 

develop as human beings. 

 

The Healthy Schools Programme reminds public and private schools 

about the connection between education and health.  Schools are 

consistently encouraged to ensure that students are given ample 

opportunities throughout the day to increase their health, and that 

these opportunities for physical activity can happen naturally during a 

school day when students are allowed out to play before school, 

during recess (mid-morning) and at lunch. 

 

Many schools have Youth & Sports afterschool programmes, which 

also includes physical activity.  Teachers in some schools initiate 

health challenges, wherein they engage in daily walks, community 

physical activities; school Spirit Days, and even request health 

screenings from their school nurse or the Health Promotion Office. 
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Healthy Schools has encouraged schools to have students drink 

water only as a beverage.  Healthy Schools monitor schools' 

compliance to all school health policies, including the Nutrition Policy, 

the Vending Machine and Cafeteria Policy, Exclusion for Diseases 

Policy and the Oral Health Policy.  Currently, more than 50% of 

government pre-schools and three primary schools allow only water 

as a beverage throughout the day to be consumed by both students 

and teachers. 

  

All schools now regularly include all students in various physical 

activities, instead of only including their "elite" students.  For example, 

all schools have a school-wide cross-country event or walk in which 

all students participate, and many teachers and parents, as well. 

  

All schools also include two to three health topics at Parent-Teacher 

Association (PTA) meetings each year.  Many school PTAs also have 

health fairs and have a focus on staff wellness.  Parents regularly 

contact Healthy Schools to question the contents of the menus of 

their child's School Hot Lunch Provider or Cafeteria Vendor. 
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Healthy Schools provides support to P.E. teachers who require 

training or assistance in completing the Ministry of Educations' 

Fitness Gram Program.  Using standardized instrumentation chosen 

by Healthy Schools in 2012, student assessments include collecting 

height, weight, and Body Mass Index (BMI); and flexibility, anaerobic 

fitness, aerobic fitness and upper body strength.  While the 

programme has not been implemented as required in all schools, at 

least 80% of P.E. teachers regularly monitor their students' fitness 

levels. 

 

Healthy Schools formally added pre-schools in June 2012, thus all 

levels of school are now included.  There is a Healthy Schools 

Awards ceremony held near the end of the year in which health in 

schools is celebrated.  Last school year, five schools achieved gold 

level with a score of 100% compliance to Healthy Schools 

components and Standards.  Twenty-seven schools achieved gold 

level (90-100%), two schools achieved a silver level award (80-89%), 

and only two schools achieved a bronze level (70-79%).  Schools 

were also recognized for outstanding health promotion efforts in each 

of the eight health areas, as were outstanding individuals in schools 

and the community. 
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Mr. Chairman, 

School Nurses play a role in raising the capacity of children to 

safeguard their own reproductive health as they mature into sexually 

active adults. 

 

The Department of Health provides the Communicable Disease Clinic 

and services to prevent and control the spread of communicable 

diseases, educate the community about sexually transmitted 

infections, HIV, and other communicable infections and provide 

education to promote safer sex practices. 

 

Free, confidential testing for sexually transmitted infections is 

provided to men and women, treatment for those with positive test 

results, as well as follow-up for contacts of those clients. 

 

Several promotional campaigns promoting sexual health are also 

coordinated including “Know Your Status” & “Have the Conversation”, 

February’s Sexual Health & Reproductive Week, HIV/AIDS 

Awareness Month for the month of June and World AIDS Day in 

December. 

  

Mr. Chairman, 

The 2014/15 budget estimate for the Communicable Disease Clinic is 

listed as cost centre 32050 on page B-140 and the 2014-15 budget 

estimate is   $400,000 which is a 7 percent reduction on 2013-14. 
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Mr. Chairman, 

To recap, the Department of Health provides many services through 

the schools and clinics to school aged children.  As our young people 

mature and move out of the school system and into the workforce the 

Department of Health’s role continues. 

 

The environments in which we live and work are some of the greatest 

determinants of health – poor housing, polluted water and air, unsafe 

food and unsafe workplaces can have detrimental effects on a 

population by creating an unreasonable burden of illness and injury.  

The Section of the Department of Health that has oversight of these 

classic public health roles is the Environmental Health team that is 

based on Hermitage Road in Devonshire. 

 

The Environmental Health team provides a variety of functions, and 

has eight programme areas including 

- Food and Beverage Safety, 

- Housing, 

- Institutional Hygiene, 

- Pollution Control, 

- Port Health, 

- Occupational Safety and Health, 

- Vector Control and Water and 

- Sanitary Engineering. 
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Mr. Chairman, 

The 2014/15 budget estimate for Environmental Health is listed as 

cost centres 32170, 32171, 32172, 32173, 32175,  32180, 32190 

and 32270 on page B-141 and the 2014-15 budget estimate is 

$3.469 million which is a 4 percent reduction on 2013-14. 

 

Mr. Chairman, 

The Occupational Safety and Health programme oversees asbestos 

abatement and last year saw a large asbestos remediation at 

Morgan’s Point.  Radiation equipment is inspected annually to ensure 

that it is safe and it is also the programme’s role to assure that all 

persons who operate radiation equipment as part of their work duties 

are trained and certified to protect not only their own health, but also 

that of patients undergoing diagnostic imaging.  This work also 

includes the oversight of x-ray machines that examine the baggage of 

travellers, mail and packages, and recently the container x-ray unit 

installed on the Hamilton docks. 

 

Mr. Chairman, 

A recent gas explosion that partially demolished a Devonshire 

residence illustrated the destructive power of LPG installations that 

are faulty.  The occupational safety and health programme has been 

working diligently to ensure that large LPG and pressure systems 

(boilers) and similar high risk installations are maintained and that 

risks are adequately managed by owners and operators.   
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Collaboration with the importers of petroleum products, BELCO, the 

hotels and the Bermuda Hospitals Board in performing safety audits 

and facilitating improvements of their safety system has yielded 

improvements,  

 

Mr. Chairman, 

Much time and human resources are spent by the Environmental 

Health team in the Food and Beverage Safety programme due to the 

number of licensed premises (currently over 1,000 premises) on 

island which must score 70% or greater to remain operating. 

 

In 2013 there were two closures of high risk establishments due to 

non-compliance with Health standards.  Discussions have 

commenced with a view to implementing a “Scores on Doors” 

programme where an establishment’s last Health Inspection Grade 

will be posted and visible to members of the public.  Customer 

feedback has indicated that the public would welcome such an 

initiative and improve the transparency of the inspection process. 
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Mr. Chairman, 

A highly publicized outbreak involving the closure of a local Spa last 

year was linked to the spread of MRSA via an employee of the 

establishment.  Amendments to legislation are being considered as 

one of the outcomes of the outbreak in an effort to improve infection 

control measures in these settings and other cosmetic treatment 

establishments. 

 

The Environmental Health Section has collaborated with BIOS in 

examining the microbial quality of recreational waters at bathing 

beaches and the risk to bathers and beach users from sewage that is 

discharged through the sewage outfall pipe at Hungry Bay.  Work is 

ongoing with Environmental Protection, Conservation Services, 

Public Works, and the Corporation of Hamilton to bring about 

continual improvement of the infrastructure used for sewage 

collection and disposal. 

 

Mr. Chairman, 

BIOS and the Department of Conservation Services partnered with 

the Department of Health to research Salmonella G in Bermuda.  

Work carried out in the previous year on the “burden of illness” noted 

that Bermuda was the only location in the Caribbean region where 

Salmonella G was causing illness and this project intended to identify 

the environmental sources of the bacteria.  The research findings are 

being readied for publication.  
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 It is opportune to remind residents to exercise diligence in the 

maintenance and upkeep of their rainwater collection and storage 

facilities. 

 

To improve customer service, the Environmental Health section has 

reviewed and upgraded several of its policies.  The process involves 

updating guidance to applicants, application forms, and providing 

FAQs on the Government website at gov.bm.  There is additional 

work to be done in this regard. 

 

Mr. Chairman, 

Vector Control is a hard-working team that gets results and ensures 

that threats of mosquito borne and rodent borne diseases do not 

manifest themselves in Bermuda. 

 

On average, 28 houses a day are inspected for mosquitoes and over 

the course of last year 16,869 homes were checked.  249 premises 

were non-compliant and cautions were given requiring occupiers to 

remove stagnant water and to prevent mosquito breeding. 

 

There were 560 new customers requesting rodent control last year 

who joined 824 repeat customers.  In total there were 15,670 service 

calls overall and 12,126 pounds of rodenticide deployed. 
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Recently, Vector Control staff have been trained to treat cockroaches 

and ants, and have received training on bed bug identification and 

control.  The team can better advise the public and are considering 

offering some new pest control services at a nominal fee in future. 

 

This team also plans to pilot the collection of medical waste from the 

various labs, doctors office, cruise ships etc. for a nominal fee to 

assure that this function, that is presently lacking, can be quickly put 

into operation. 

 

Mr. Chairman, 

The Port Health team of the Department of Health issued 10 Ships 

Sanitation Certificates in 2013 after performing stem to stern 

inspections.  These inspection services compliment Bermuda’s 

reputation as a shipping destination that provides comprehensive port 

services and ensures that visiting passengers have a healthy and 

safe voyage. 

 

At the L.F. Wade International Airport we continue to work with 

stakeholders and other Government Departments to ensure that 

Bermuda is in compliance with the International Health Regulations 

2005.  We recently held a workshop with the International Civil 

Aviation Organization (ICAO) to focus on the Prevention and Spread 

of Communicable Disease through Air Travel.  
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Mr. Chairman, 

Bermudians love to travel and the Travel Health Clinic provides 

consultation and vaccination for travel abroad to high-risk areas.  

There were 1,105 travel clinic consultations and 354 travel follow up 

visits in 2013 which is 20% less than 2012, probably reflective of the 

changes in economic and travel practices of the community.  In 

addition there were 537 adult immunizations, exclusive of seasonal 

influenza.  This figure increased by 18% compared with 2012.  Flu 

Express is well established with over 1,200 doses being administered 

over a 2-week period throughout the island.  

 

Mr. Chairman, 

Diabetes and obesity can be treated inside a doctor’s office, but the 

costly and preventable conditions won’t be solved there.  Tackling 

obesity and diabetes will take widening access to affordable healthy 

foods; increasing and deliberately building opportunities for physical 

activity into our communities; educating the public on the science of 

nutrition; working with private sector companies, schools and 

employers on common solutions; and collecting the data both locally 

and from comparable jurisdictions to see what works. 
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Mr. Chairman,  

Chronic disease epidemics, such as diabetes, have their origins at 

young ages and take decades to become established.  In other words 

the risk factors of today (especially in our children) are the diseases 

of tomorrow, when they are adults.  Chronic disease epidemics 

require long-term systematic approaches to bring them under control.  

Given their long duration there are multiple opportunities for 

prevention 

 Common preventable risk factors underlie most chronic diseases.  

The most significant risk factors include tobacco use, raised total 

cholesterol, unhealthy diet and raised blood pressure.  Harmful 

alcohol consumption, physical inactivity, obesity and raised blood 

sugar are additional behavioural and biological risk factors to be 

assessed and prevented. 

 

Mr. Chairman, 

Ultimately, human behavioural patterns are at the root of most 

premature deaths and illness.  The bad news is that Bermuda, like 

the US, is not achieving satisfactory health outcomes for the 

population, even though we have two of the most expensive per 

capita, health systems in the world. 
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As you are aware, the STEPS to a Well Bermuda survey was 

launched last year and re-launched in 2014 after a Christmas 

sabbatical.  This is a collaborative partnership between the Bermuda 

Diabetes Association, The Department of Health’s Health Promotion 

Office, the Office of the Chief Medical Officer and other community 

health partners.  It is our intent to put a hyper-focus on chronic 

disease prevention and management in the years ahead using the 

data that is gleaned from the STEPS survey, as we will have a much 

clearer picture of the chronic disease risk factors relevant to our 

population.  

 

Mr. Chairman,  

Last year saw the 3rd year for Celebrating Wellness, promoting the 

importance of physical activity and healthy eating in Victoria Park; 

over 500 persons were in attendance.  Even though we are struggling 

with chronic disease as a community, the high awareness of the need 

for an active and healthy lifestyle is encouraging. 

 

Research is showing that investing in workplace wellness 

programmes reaps positive impacts on workers’ health.  Workplace 

wellness efforts help employers contain health care costs; as the 

SAGE Commission reminded us, the cost of sick leave is significant. 
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The Department of Health knows that prevention makes good 

business sense, and is leading by example in 2014 as 135 staff have 

signed up for and are participating in a 100 day health challenge, 

organized by the Health Promotion Office.  After initial aches and 

pains the boost in energy levels and morale has been palpable.  It is 

hoped that lessons learned by the Department of Health may be 

transferrable to other government departments that might want to 

initiate their own 100 day challenges in subsequent years, and that 

the health of the Public Service overall will be improved. 

 

Mr. Chairman,  

The Health Promotion Office has partnered with the Community 

Voices monthly radio programme, but surveys indicate that 

awareness of services is still modest with half of the population 

unaware of the exposure in radio, TV and print media.  For this 

reason the Department of Health has made a concerted effort to 

better reach the growing number of residents that turn to the web and 

to social media for their information.  Please “like” the Department of 

Health on Facebook - in exchange you will enjoy topical health 

matters that are updated and streamed daily; including Department of 

Health services and initiatives, health and fitness tips, healthy eating, 

local and global health news and inspirational health stories and 

quotes.  Our aim is to have over 1,000 likes by the end of this year – 

so please log on. 
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Mr. Chairman,  

The 2014/15 budget estimate for Health Promotion and Healthy 

Schools is listed as cost centre 32240 on page B-141 and the 2014-

15 budget estimate is $326,000 which is a10 percent reduction on 

2013-14. 

 

Mr. Chairman,  

Nutrition Services continues to promote the new Bermudian dietary 

guidelines the Eat Well Plate.  Through the Health Promotion Office, 

Power’95 monthly radio shows, website and partnering with the 

Bermuda Dietitians Association, awareness of the Eat Well Plate is 

growing and increased from 25% to 35% last year.  In case you were 

unaware, the guidelines in a nutshell are that half your plate is to be 

vegetables, one-quarter meat or protein, and one-quarter grains or 

starches. 

 

Mr. Chairman, 

Some members of our community are unfortunate to be suffering one 

or more forms of chronic disease such as hypertension, heart 

disease, diabetes, or chronic pulmonary disease.  Some sufferers are 

uninsured or under-insured.  It is to serve these clients and help them 

to manage their conditions that the Department of Health piloted the 

Beyond Wellness Clinic last year and is prepared to serve up to 100 

clients upon the referral of the GP. 
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All Community Nursing Staff have received updated education in non-

communicable diseases.  Measureable outcomes will include 

compliance, which should equate to a reduction in blood sugar, blood 

pressure and decrease emergency service visits.  A social worker will 

be attending Beyond Wellness Clinics to ensure the patients’ needs 

are met in a holistic approach yet with an individualized plan-of-care.  

Updates will be held on diabetes, hypertension, asthma and nutrition 

counseling where appropriate throughout the course of the year. 

 

The Community Heath team that provides health care in the 

community setting throughout Bermuda also staffs the Beyond 

Wellness Clinics; this will help the team to become familiar with their 

clients’ living and social conditions.  This is appropriate given that 

many of the risk factors for chronic disease are linked to social 

determinants of health.  It should also inform chronic disease 

prevention efforts that will be forthcoming after the STEPS data is 

published. 

 

Mr. Chairman, 

The 2014/15 budget estimate for Community Health and Community 

Health Administration is listed as cost centres 32060 and 32010 on 

page B-140 and the 2014-15 combined budget estimate is $3.2 

million. 
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Mr. Chairman, 

The Community Health team provides not only primary nursing care, 

including risk assessment, interventions and monitoring, but also 

provides community care, support services, and personal care to 

seniors and disabled.  This is an important role and one that could be 

expanded so that elders can age in their homes rather than being 

institutionalized at a far, far greater cost. 

 

Community Health staff provide individual assessment of clients and 

their families, home assessment and monitoring of high risk clients 

and case management and coordination of client services including 

referrals. Functional assessment of cognitively impaired seniors for 

long term care placement is also performed. 

 

Mr. Chairman, 

It is said that how a community cares for its elders says a lot about 

the community itself, because it is a demonstration of values like 

respect and gratitude to the contribution of previous generations. 

 

Through the Occupational Therapy (OT) & Physiotherapy (PT) 

Programme, services are provided to maximize the functional 

potential of individuals and to increase awareness of health 

prevention for seniors.  Increased awareness of key strategies and 

skills to promote optimal functioning and quality of life are needed for 

our ageing population. 
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Health prevention education and assessment for clients and 

caregivers on adaptive equipment, falls prevention advice and 

education on helping older adults remain mobile were interventions 

provided by the OT/PT team. 

 

The Speech and Language Programme provided fifteen in-service 

trainings on communication disorders and swallowing difficulties 

primarily to staff at the Lefroy House & Sylvia Richardson Senior 

Care Facilities, but also to some rest homes in the private sector. 

 

The Environmental Health team performs inspections of Residential 

Care Facilities on behalf of the National Office for Seniors and 

Physically Challenged (NOSPC) to ensure that elders are being 

cared for in safe and quality environments that comply with the 

required standards.  The Department of Health and NOSPC advocate 

for, and support, a long term care Community-based Assessment and 

Referral Team (CART). 

 

Nutrition Services acts as a resource for rest homes and, in this 

economic climate, assistance for our population of seniors to access 

healthy food is vital.  Short-cuts must not be taken in elders’ nutrition, 

not only because it can have profound impacts on their health and the 

health system, but also because it is unethical. 
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Mr. Chairman,  

The Department of Health operates two exemplary long term care 

facilities.  In St. George’s, Sylvia Richardson Care Facility (SRCF) 

provides care, promotes independence and optimal health in 

persons aged 65 years and over, who have significant unmet 

nursing and care needs requiring 24 hour, facility based care. 

 

Last year SRCF performed an internal survey of residents and 

families and although they were 90% satisfied overall, it was 

suggested that more could be done to build awareness with the 

public outside of St. George’s.  Much work was done in this regard 

with a Cup Match fashion show, a Thanksgiving tea, a Christmas 

sale, and outreach to the community which has been successful, 

as awareness has been increased. 

 

Last year was a challenge because the 24 hour facility requires 

adequate staffing, and the furlough days have caused schedules 

to be reworked.  An innovative assisted living unit opened recently 

using a number of the beds at SRCF because it was less staff 

intensive, and a way to offer added services with reduced costs. 
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Mr. Chairman,  

The 2014/15 budget estimate for Sylvia Richardson Care Facility is 

listed as cost centre 32015 on page B-140 and the 2014-15 budget 

estimate is $5.04 million which is a 4 percent reduction on 2013-14. 

 

Mr. Chairman, 

The Lefroy House Care Community (LHCC) in Sandy’s Parish 

provides multi level care, including supportive care, nursing care, 

skilled care, respite care, day care, physician services, 

rehabilitation services, nutrition services and services of 

engagement for caregivers and their clients who reside in our 

community.  LHCC strives to maintain the elders’ dignity, 

independence and right to choice and to provide care and services 

to meet the individual’s needs. 

 

A core team consisting of all categories of staff was established 

last year to guide LHCC toward the goal of improving Public 

Satisfaction Scores.  Elders and staff engaged in projects and 

events that raised public awareness of care and services at LHCC 

including signage, an open house, radio promotion, and an Adopt 

an Elder programme.  A minimum of five Elders were engaged 

twice a day in activities that the elder found purposeful.   
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The desired result of improvement in choice of activities, making 

the activities personalized and purposeful was achieved.  The 

LHCC met and surpassed their goal and the Public Satisfaction 

scores moved to 92% satisfied. 

 

Mr. Chairman,  

The 2014/15 budget estimate for Lefroy Care Community is listed as 

cost centre 32000 on page B-140 and the 2014-15 budget estimate 

is $4.726 million which is a 5 percent reduction on 2013-14 

 

Mr. Chairman,  

Having just spoken about services for elders we have finished the life 

journey as an illustration of the Department of Health services, 

however, I cannot omit the important support services offered by the 

Department of Health Laboratory Support services. 

 

The Clinical Laboratory is situated at the Victoria Street Clinic (also 

known as the Hamilton Health Centre).  There, the bulk of the clinical 

testing work is performed for child health, school clinics, oral health, 

the communicable disease clinic, the maternal health and family 

planning clinic, the beyond wellness clinic as well as work on other 

projects like STEPS. 
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Special work was performed on Norovirus and Flu testing as well as 

MRSA and Salmonella screening in times of outbreaks.  

Collaboration with the  Department of Corrections is underway in an 

effort to bring down the cost of laboratory testing for Corrections as 

well as the Department of Health. 

 
Mr. Chairman, 

The Central Government Laboratory provides a range of analytical 

services to a number of Government and non-Government agencies.  

It operates 3 programmes: Water and Food Analysis, Urine Drug 

Testing and Forensic Analysis. 

 

The 2014/15 budget estimate for Central Laboratory is listed on page 

B-141 and the 2014-15 budget estimate is $1.213 million which is an 

8 percent increase on 2013-14. 

 

Mr. Chairman,  

The Water and Food programme provides a laboratory service for the 

analysis of water and food to assist in reducing environmental threats 

to health, improving drinking water quality and food quality, and 

maintaining a low incidence of waterborne and foodborne disease. 

 

During 2013, the laboratory has worked closely with Environmental 

Health to meet their testing needs for licensing and regulatory 

purposes, and to enhance some routine monitoring programmes. 
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Sampling and bacterial testing of seawater from the most highly used 

beaches was increased to meet the requirements of the 2012 USEPA 

Recreational Water Quality Criteria. 

 

A food surveillance programme was implemented, testing for 

foodborne pathogens in selected food types, which will be continued 

and expanded in 2014. This will improve the surveillance of 

foodborne disease in Bermuda. 

 

The laboratory was also involved in the testing of specimens from 

sick cows at one of the dairy farms, and subsequent testing of milk to 

ensure its safety. 

 

Also during 2013, there was close collaboration with scientists 

working at the Atlantis mobile laboratory based at BIOS on a project 

designed to identify the environmental sources of Salmonella 

Mississippi.  This is a particular serotype of Salmonella which has 

been identified as the major serotype causing human Salmonella 

infection in Bermuda, and has been previously detected in some 

untreated tank waters. 
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Mr. Chairman, 

The urine testing programme provides a laboratory service for drugs 

of abuse testing of urine specimens to agencies such as drug 

treatment programs, the Department of Corrections, the Department 

of Court Services, doctor’s offices, workplace and sports drug 

programmes.  These agencies receive accurate test results on which 

to base their treatment or disciplinary proceedings, confirmatory 

testing being provided when there are any legal or disciplinary 

implications. 

 

Mr. Chairman,  

The Forensic programme provides accurate and impartial 

information, training and analytical services to the Criminal Justice 

System, Road Traffic and Transport Services and the Health Care 

community. 

 

Technically skilled and knowledgeable scientists are authorized under 

the Misuse of Drugs Act 1972 and the Road Traffic Act 1947, while 

also working from the Pharmacy and Poisons Act 1979; Evidence Act 

1905; Police and Criminal Evidence Act 2005 and the Liquor License 

Act 1974 to assist the aforementioned service entities. 
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This past year, the forensic section assisted in several successful 

criminal prosecutions where illicit drugs and paraphernalia were 

confiscated.  The laboratory continues its unwavering support to the 

Bermuda Police Service with the war on street drugs and crime. 

 

Due to the elimination of the toxicology backlog, the section was able 

to spend time collating toxicology data on drinking and driving in 

Bermuda.  This data was made available at the 2nd Annual Bermuda 

Drug Information Network (BerDin) held in October 2013.  The 

information in the presentation highlighted the use of alcohol and 

drugs in road traffic accidents and mortality, which prompted a press 

release by the Department of Health and sparked public interest.  The 

section is anticipating case studies to be published internationally 

around unusual drug deaths in Bermuda and further drinking and 

driving projects with local agencies to reduce the incidences of drunk 

driving. 

 

In 2013, an analyst attended two incidences of suspected 

bioterrorism at the L.F. Wade International Airport where a suspicious 

package was alerted.  The packages were confirmed by an analyst 

not to be a threat and in both incidences the airport was back up and 

running within hours. 
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Mr. Chairman,  

The Department of Health through its Administrative Section has 

adopted an overarching strategic theme for the next five years, which 

is “To assure the quality and sustainability of public health services”. 

Mr. Chairman, 

The 2014/15 budget estimate for Administration is listed as cost 

centre 32230 on page B-141 and the 2014-15 budget estimate is 

$438,000 which is a 7 percent reduction on 2013-14. 

 

Mr. Chairman, 

The goal of the Department last year was to improve the customer 

satisfaction score 20% over baseline and this was exceeded. 

 

Through the “Measuring to Improve” initiative, facilitated by the 

Department of E-Government, the Department of Health received 

quarterly feedback from the general public and scores of their 

satisfaction with Department of Health Services.  Surveys were used 

to detect the highest priorities of customers and to make 

improvements that will increase customer satisfaction awareness in 

every programme. 

 

The Department is actively engaged on improving inspection, 

licensing, service access (including opening hours) and efficiency.   



Page 39 of 39 
 

The Department of Health was notably able to improve its customer 

service rating by 28 percentage points last year through concerted 

efforts by all staff members.  The final customer satisfaction score 

was 79% at the end of the year. 

 

In 2014 the Department of Health will turn its strategic focus to quality 

improvements for public health functions and services. 

 

Mr. Chairman, 

It is the goal of the Department of Health to continue to lead the 

island in prevention, and improve the health of the entire population 

while collaborating and strengthening health care in the community; 

so that together the people of Bermuda can realize the vision of 

HEALTHY PEOPLE, IN HEALTHY COMMUNITIES. 

 

Mr. Chairman, 

This concludes Head 22. 

 


